
St. Charles Health System is a private nonprofit organization 
with a vision of creating America’s healthiest community, 
together. Headquartered in Bend, Oregon, the organization 
provides a full range of high-quality health care services within 
a 32,000-square-mile area in Central and Eastern Oregon.

EMPLOYEES: 4,877 VOLUNTEERS: 229

St. Charles served 151,228 unique hospital patients 
in 2023, compared to 162,855 in 2022.

COMMUNITY BENEFIT (reported 2022)

CHARITY CARE AT COST $13,205,240

MEDICAID SHORTFALL $78,213,190

OTHER PUBLIC PROGRAMS $22,273,131

TOTAL UN-REIMBURSED CARE $113,691,561

CONTRIBUTIONS $3,594,388 (includes grants, time 
spent in the community, donated medical supplies, etc.)

CLINICAL STATISTICS
DISCHARGES 20,721

BIRTHS 2,246

EMERGENCY VISITS 99,837

INPATIENT SURGERIES 7,300

OUTPATIENT SURGERIES 16,216

LOCATIONS
ST. CHARLES BEND CAMPUS

St. Charles Bend is a trauma level II, tertiary referral center.

Licensed Beds: 292  Employees: 3,983 (includes Sisters, 
La Pine, Home Health/Hospice and system-level)

ST. CHARLES REDMOND CAMPUS

St. Charles Redmond is a trauma level IV, type B Rural Hospital.

Licensed Beds: 48  Employees: 461

ST. CHARLES PRINEVILLE

St. Charles Prineville is a trauma level IV, Critical Access Hospital.

Licensed Beds: 16  Employees: 226

ST. CHARLES MADRAS

St. Charles Madras is a trauma level IV, Critical Access Hospital.

Licensed Beds: 25  Employees: 207

ST. CHARLES AMBULATORY CLINICS
• Family Care Clinics in Bend, La Pine, Madras, 

Prineville, Redmond and Sisters

• Urgent Care Clinics in Bend, La Pine and Prineville

Subspecialties: 30  Employed providers: 324

111,211 unique individuals received care from a  
St. Charles physician or provider in our clinics  
during 2023, up from 108,042 in 2022.

SPECIALTIES
This is a partial list of the specialty areas 
represented by St. Charles providers.

• Anticoagulation

• Behavioral Health/
Psychiatry

• Cardiology

• Cardiothoracic Surgery

• Emergency Care

• Family Care

• General Surgery

• Home Health

• Hospice

• Hospitalists

• Infectious Disease

• Internal Medicine

• Medical Oncology

• Neonatology

• Nutrition Services

• Orthopedics

• Palliative Care

• Pediatric Hospitalists

• Preoperative Medicine

• Pulmonology

• Radiation Oncology

• Rehabilitation

• Rheumatology

• Sleep Medicine

• Stroke Care

• Trauma and Critical Care

• Urgent Care

• Urology

• Women’s Health

• Wound/Ostomy

All numbers reported from fiscal year 
2023 unless otherwise noted.
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Our Core Services


