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Nondiscrimination notice

St. Charles Health System, Inc. complies with applicable federal and state
civil rights laws and does not discriminate, exclude, or treat individuals
differently on the basis of race, color, religion, gender, age, national origin,
disability, sexual orientation, gender identity, veteran’s status, genetic
information, marital status or any other legally-protected classification.

To help with communication, St. Charles provides
the following free aids and services:

e (Qualified sign language interpreters

e Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Free language services to people whose
primary language is not English

If you are in need of these services, please let a staff
member know or contact our interpreting service,
InDemand, at 855-347-4660 (passcode: Bend).
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(Francais) - Si vous parlez francais, des

services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-347-4660

(Deutsch) - Wenn Sie Deutsch sprechen, stehen
lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-855-347-4660
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(Oroomiffa) - Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-855-347-4660

(Roménd) - Daci vorbiti limba
roméand, va stau la dispozitie servicii de asistentd
lingvisticd, gratuit. Sunati la 1-855-347-4660

(Pycckuit) - Ecin BbI roBopuTe Ha
PYCCKOM SI3bIKE, TO BaM JIOCTYIHbI OECIUIATHBIE
ycayru nepeBojia. 3sonute 1-855-347-4660

(Mulng) - eamam e lneauannsa laus
AsmEraamMeNEnlans Tns 1-855-347-4660

(YkpaiHcbKa) - SKI10 BU PO3MOBIISIETE YKPATHCHKOIO
MOBOIO, BU MOXKETE 3BEPHYTHCSI 710 OE3KOIUTOBHOI CITy3KOM
MoBHoI mirTpumMku. Tenedonyiite 3a Homepom 1-855-347-4660
(Tiéng Viét) - Néu ban noi Ti€ng
Viét, c6 céc dich vu hd tro ngdn ngi mién phi
danh cho ban. Goi s& 1-855-347-4660

(Espaiol) - Si habla espariol, tiene a su disposicion servicios
gratuitos de asistencia lingtiistica. Llame al 1-855-347-4660

If you believe that St. Charles has failed to provide these services

or discriminated in another way on the basis of race, color, religion,
gender, age, national origin, disability, sexual orientation, genetic
information, marital status, gender identity, veteran’s status, or any
other legally-protected classification, please contact the Corporate
Compliance Officer at 541-706-5932, or you may file a report through
EthicsPoint at 1-888-373-8881 or www.schs.ethicspoint.com.

You may also file a civil rights complaint directly with the
U.S. Department of Health and Human Services:

The Office for Civil Rights

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at
hitp://www.hhs.gov/ocr/office/file/index.html.

This statement is in accordance with the provision of the Title VI of
the Civil Rights act of 1964, Section 504 of the Rehabilitation Act
of 1973, the Age Discrimination Act of 1975, and regulations of
U.S. Department of Health and Human Services issued pursuant
fo the Acts, Title 45 of the Code of Federal Regulations Parts 80,
84, 91 and 92. This statement is also in compliance with The
Nondiscrimination in Health Programs and Activities final rule
implemented in Section 1557 of the Affordable Care Act.
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